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INFLUEANSWERS Actively Listening . Rationally Analyzing




Quantitative

423
MENTIONS

4
NON-SOCIAL
MENTIONS

18 884
NON-SOCIAL REACH

419
USER GENERATED
CONTENT
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SOCIAL MEDIA
MENTIONS

2 855 149
ESTIMATED SOCIAL
MEDIA REACH

8 587
SOCIAL MEDIA
INTERACTIONS

6744
SOCIAL MEDIA LIKES

$ 28.12k
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Theme 1: Lack of resources and infrastructure

Theme 2: Allegation of terrorism
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Theme 3: Blaming Lebanese political system

Theme 4: Nationalism
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Theme 5: Support refugees:

Theme 6: Misinformation
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Theme 8: Othering

Theme 7: Blaming NGOs, UN and western powers
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Theme 9: Aggregation Theme 11: Syrian occupation to Lebanon

Theme 10: Safety of Syria

Theme 12: Inciting on violence




What

Othering

29%
While a defamation

campaign started against
Syrian refugees, the tweets
reflected fragmented Blaming Lebanese political parties
opinions.

Support refugees 14%

12%

Lack of infrastructure and resources 11%

More than half of the

tweets (around 65%)were Nationalism
revolving around trolling
refugees and blaming
them on the crisis.
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Aggregation
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Blaming NGOs, UN and western powers
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The second part were
supporting them and ——
blaming the political

parties and government.
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Pro FPM 43,0%

The campaign, originally
started by the FPM was Independent-7,3%

clearly reflected in the

tweets as around half of the Influencer -5'8%
tweets come from them.
Pro HA -4,5%
However, the controversy of PR -4_1%
the tweet allowed other
people to join in the ProLF -32%
conversation whether
. . pro SSNP-2;7%
opposing or supporting.
Anti Assad regime .2,3%
Journalist .1,8%
Syrian journalist .1,8%

Anti FPM

‘. Others

1,4%

7.3%




Who said what

Influencers showed clear
support for refugees as
Independents opinion were

split favoring refugees'
support.

Although HA and FPM

align on “strategic levels”,
the audience on twitter has
shown clear disparities in

opinions as FPM were

much more vocal on the

matter.

Pro FPM

inauthentic account

Syrian

Independent

Influencer

Nationalism

Othering

Lack of infrastructure and resources
Blaming NGOs, UN and western powers
Aggregation

Terrorism

Syria safety

Inciting on violence

Trolling

Treason

Blaming Syrian occupation

Blaming Lebanese political parties
Othering

Support refugees

Blaming Lebanese political parties
Nationalism

Lack of infrastructure and resources
Inciting on violence

Aggregation

Othering

Blaming Lebanese political parties
Support refugees

Aggregation

Othering

Support refugees

Lack of infrastructure and resources
Blaming Lebanese political parties
Blaming NGOs, UN and western powers
Aggregation

Support refugees

Othering

Nationalism

Blaming Lebanese political parties
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Narrative

The FPM campaign was
organized as # zull (e Lia )
gl was dominant in the
overall tweets.

The focus that the Syrians
were taking resources in
this attack was dominant
as well as FPM blames the
lack of availability of bread
on the big Syrian
population in the country.

Pro FPM
Crumbling

infrastructure
nationalism

Trolling

Influencers

Supporting
refugees

Independents

Supporting
refugees
Critisizing Lebanese
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eliodavidz
C_0_G
Neb_

Harass_official

Njeim_

N_Salloum_06

Joseph_K_Gerges

souheiljaber

Michahajjmoussa

Rogernawar

13.208%

Voice share

8.910%

Voice share

6.003%

Voice share

5.832%

Voice share

3.961%

Voice share

3.124%

Voice share

2.732%

Voice share
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Most active profiles
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Most popular

mentions (1)
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Most popular

mentions (2)
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